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EXECUTIVE SUMMARY

A

kO

19
Vv

n 2A7]7]

A7 Seuetl FelEel JMe B Ausde S48 4 Sl B0 24
T ok AR fRAEaY $4S A2 AR e ked AEA Aulag
o) Yol Az B AN B 29le] 1HAFE AQelr) A3 Sz
W% Aulage] dato] ZzET Y. 7)o ta) 2] B4 EA=s} H2
91 AFEQIE(Internet of Things; loT)3ke] o] me} 712 Aul»e) 857} 3
A ANz Aulz Hote] FZo] FEE A0 T Utk AZYT JREA]
S(1CT) A=) e Ad Sehteke mRsl 4FQ AeslEoe] Auagls
$45 4% AAEL BEen J2e A4 FES 2ol F.

o

n )& 7)u AHIAYHIKISY)S] 53

@7E7HEe] MHIAYS ICT 71ES SACE 3 T 7|em 24 daso &
FE T HFol| TR FAEHAY HASAE LHACA AlFete AHIEHS
gt =2 JHFA, WU, R&D 59 dHE MH|AYF O ZA] EUCA = o]
AR7|E X232k Au]2~(High-tech Knowledge-Intensive Services; ©]3} HTKIS
®7)2 sk ok ot A= F-2lubet HIKISH Y S35 Ayt

i)iﬂﬂ, (56?:] =i 73%/\4_—,14_) HTKISOJQ A/\g%o] “401Z] 010:1:] /Hz]r/ﬂ UJ /\01}\41:
okslE]| a1 ok AFEE<] HIKIS 257192 mid S71g jid 27192 23] wid

b}

fot to of o

F

|

o}
HABIAA 2B EE=2] *37]04 /Z5719)°] 2011 21.6%1A 2013 187%= 33T
S HTKISHS 2009~20131d wjEdo] A 14% A3 Au|2~He] 81%<) A
Frjxor, 2011d 9%7HA EXE FHolYEo] 2012, 20134 A< 6%= sH=HIT
< HTKISg &Y > < HTKISEEE 2I1ItX >
(AlAgetn|2) (AIME) 123871 | “10~012d
8,000 5 5gg ro— 5El 24| HIKIS 43 7}"](31'&) BONZE
X o

6,000 - 2206 || EAIAH] A 1?2%57‘%) -15%

_ I 43%%
4,000 20% || ISP A (sl o
2,000 18| 3.6%4

05 ' ' S 18%) S/WERE ST | 203%% o

me Bzg le - 2012 2013 B3] A?Hf/: (26.4%) 7.2%

=J‘§-‘L-’E"‘*“["‘EH O G oo & 21%4 0

Eglﬁ Z2 e, Aot S 3 w2l AR (28%) 15.6%

= 30.6%2

— C A ] 1- . )

= %‘égtm 7l=22 A gl sl A7) (39.8%) 11.3%
A= SAE "27EAEE,. A2 =228, TANSHAIRE,.

T MME(%) = AMTIY | EF (. T W= AT ELE T12|Z.
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EXECUTIVE SUMMARY

4, (F71714) HIKISHS F7PEA1&0] oF 50%004 AA=o] a1, S ]3|
GDP W] R717Ex HlZo] vtk HIKISYS H7PHA7F AZolyn} Z7H4E EOW
A, Aulzgule] B2 H1Zo] 20100 9.9%0lA 2012 103%2 AA Solua ¢l
o} el HIKISYY F7PE (=377} /ZA2)2 20109 49.2%, 2012\ 48.6%
2 Yolx A SVt =go| 8AHHY, Fa=79 GDP thr] FI7P7HA] HIFo| d=r
0124 7.5%)& 1=(159%), SL(11.3%), LE(104%) KT} FA) & G50t}

AR, (T F°]) HIKIS AIF HFTEE AHRYH, T4 - - JEAH| A 5 He
ZlEAH 20 FAQL ICT T AMHIAYde] Frrkx] A o] Azxsith. A77)de]
2012 B77HR] 30.6%2Q o 24 HIKISY H717HA19) 398%ES A}A|eh= thE AH|AY
o]™, 2010~2012d AHET 11.3%2] 1AAZAE ATt whde, SAMu|Aas 5713
23] 15% A4S B, FJRAMH|2A5%), WEAH|2(5.1%)= HIKISH ZA| 4374
E 6.7%° Xrxch

A, (-8 F) HIKISHS 233 Xl’%‘xd‘l?ﬁé Z21Qge] 11-§o] e FFolnk AlA
AZHo] ICT7F =7F BAE 9 ZA e vjA= ¢

H| Z]4*(Networked Readiness Index)<] O}H —r?_]

ot} olof] Hlg] AAA FEF=] vl FATE = 6}40 ‘214 ok
HIZ2& 709124 o} Rt} o] 3hEolA ﬂl%~ 269
OAA, (°1%l o 7) HIKISHS Rk og Q1Y 047 l A= e
old H|EL Q3]8 =1 Y ASto|th HTKISH-E dxjelddy} BE0ldL el g
N Fﬁﬂﬂ A&H o2 Foju} 2014\ 7)ol 40vHE F<Fel] =it 2011 skt
715E JQERZE0] SEHA 20149 sHEV]ol= HAAQ 1.5%00 2l Aulx A
Ao AFREF 25%HTt FA AHNEATE Tt ARIAGY HIKISY Y 918 ®v)E
o] 20108d Pit7] 51%04 201313 3] 63%7HA] ERW Ao] 20143 E0] 4, shdt
7] B5F 58%% shEtglrhRlan vl 20129 ¥1F 65%)

X
J%ﬂ
rlo I
0“3
il
g 1
+ 3k

m A|ALA

Az dAE st 2 AREQEY (o3}t 319 7R Q8L e <Hdrls
719 MBI 2A>HTKISH)oll tigk 2=2%] 54 tdo] A€k

AR, =7k Ax SAlH HADrlerhd A MK MR|a FEY HAs 5iE
g HIKIS 79| 855 FAlol azaljof gt

%Rﬂ HIKISH] 7«83 B8-S 53] J3E fsix= 85 38 Al 719
& Aglete A swFlo] AlFd] v olol gt A Y & ZHE

o] M&A SIEIE. 733}, HIKISHAISH Al2|Aze] 71e 98 AA A8 W39
HAE W= o 24do] dasitt

AR, HIKISHS A 718 755 53 43 2dS vhem, 1 4% 9, 2, 7
5SS 78 ol 83k Y (Trickle down effect) & =R3)|oF St

A, HIKIS 299 958 1.8 A& /Mdstar, &5 Q1 a0 tirig ¢4 7]
g F5lok g

0
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1. EAA 7]

O A7 &= ZA Aul&syt ZxEHA e 7hed A4d Al=d
HYl (Intemet of Things; [oT) 71& &-&°] 7HHsIHEA FHa7|sd 7]
e T AHIEY 850 §5T AR 44

- A, ASE 33 QY B2 A8 AuE B FaAo] B
L 5E FH BATRE O3 ekt 24 433 Qabe 329 @A
Sus, W FHY TR oSN Au2Y Pt Fa

B A 7o SR Ae AFsta B8 AL FAF)

ox!

-

- EA, AZY g4 AL 5 AYEY nHEIEE AP fg 57
ANZA Y ARV)&7)8ke] Mujx 93 733}

- F8 AXTOME A A, A FE, o7 JE T2 FHoE A}
U] ARz $4& FEde 249 (on-shoring) 43S 733}
-olof] wet AFRPY A7E, AlFA Jhdel Bask XA Azt il &
& A5k, &3] Aid 2 7isA bl L, [TAE A 59 ST ZEA
o MElz B0 2
< HE|=7(8ke] MH|AY] |4 78] % 1A >
L%} b 7|5 gL SAH Y 31 _
s U4 ZAo| A 122 B b R UES L R
 ALA Mua dne| e
lz|g7|et (i R8s S22 7P| v
TRC - 7932 429 8 Cajols Mu| A%
i W - A9 7[HHE 7Y 0 2 4 S5 ICT ICT & Au|A%o] S714| A%
g 75 RPN (HTKSS)
» HiEa AelA g0l ujZUA 24
»S/W, 541 & Agiolmalafu|Aet ey
AL 29MuA 22

D AR SR, R AR 4 A9 AR B W, 2014.08.12,
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- AR, dAY A EJ=rt H3 Qe IoT(Internet of Things; AHE
JAe|U)3} WA we} 7|E Mul2e] G534 A A= MHlE Fof
o o] 5 A= 7|U2)

-ToTSIZ AHAAISE 3%, 719 &okddl A2 Au|27) T¥)skal, HEShH
AFZ Aul27F gt HlzY 2~ Bdo] SR HA,

o) HlEle AZES 0], 54 T AMFZ AR FHl2 5
SAHIZ7E OS2 Qe

- A1 A 7)) Machina Research$} Stracorpdol] w2, MA ToT Al
2 TFEE 20139 02% EEolA 20224 12% €82 AT 2% 44
&=,

2013\ 30l AE71719 AmRIFe] 93%olal, ofEE Aol - AHlAE
1%l B335 Zlo], 20229l AF71717F 37% = <11, fEe|A A - A
HlA7E 30% = StE Aos Mg

olo

rr

O $Hue 29 AzxY A &F, 4949 1oTs EJ=E HDY
& 7] Mul2Qde §A3se VI3E 830 & Aol 8%
JoTE HIEE HY 71 157} Axy #ek ol 11}, 24}, 33}

M A g9 AQlehe Fdshs 3 A 71 7]
1

2 F Auzgos WY 5
8

Ju) O\ﬂ

I3

.

- & HuMe o3 MHIAQ BAEe wiFS 7IHE Aol MHAY
TAAM Fd7le7ite] Muiady 84 SAS AR, §4 A S

Fate ol B4

2) o9} #& zpAIEE Y82 A5 “AFECIEY (Internet of Things; [oT) AU, A1 =4 o3} AAPE" (@)
AAATY, 20149 11€ 309)E H=x.

3) Selvel ARE T AHls S48 Ba T A% TFEE 20134 2329004 20209 3029 Gss =
BE FFHE AEEATE, AHEAEY 712418, 2014.5.8).

4) A& : Machina Research (2013).
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2. <HE71&7]9E AHI2G>HTKISH)Y 573
O A U’de EU 79 <gd71&7]d A8 2d>HTKISY)

- B AT Al <FEIIE7IN AH2Y>S ICT 71eS FHoE @
A 7led A4 4B #34F AL A FAAE FAHA
U HEAZ /\H]X}ﬂ]ﬂ] Agste ARlEUS v
22 AREA WA RGD EF #EE NRAEEA <27 9i)

HE=EA] o) z%y_;ﬂu 253 <A Ek>o] S
‘EUdM= o2 Hd7le AARSFE AHiA(Hightech  Knowledge-
Intensive Services; HTKIS)Z TH3(*olel 3 =)
SR AR A2 8 ke ICT 2 Aol Bl Al
AFshes dFS A% 6}3& T-KIS(technical-KIS)?) 9} A}
s oJstoll A= AT <HE7lE7Hke] MHIA>S HIKISH = %7

< 58 SHH(EUROSTAT)S AMHIARY 2F7 2 HIKIS HE

EUROSTAT= MH|AS X[ARICFS AMH|A(Knowledge-intensive services;KIS)2t
X K|AZIoFs MH|A(Less knowledge-intensive services)=E CHE ST U2,
KISE CHA| HE|SEAME|A, K[AE SRS AZAMH|A, AT UZSAH[AY,
7B} X[AE e MH|AR FL2

0|5 HET|=ZI2MH|A(High-tech KISs)dl= MESA, 245, R&D AMH[A &t

- XMSH Zi2 “&l1 2: EUQ| MH|A E R§ 2= xix

il

A L— [ | o
ME|A 53 Y 4%
A YA A A7 lE AN dEMH A - o35t HC|Q L TV T2 724 Mak
MblA | (Knowledge || (High-Tech Knowledge [—| orC|g =9 ﬂil Sop 2jol

-intensive services -intensive services) - A T2 I A T uhao)
ANRIORY ARgMEls | | TERE
(Knowledge-intensive ) il ELH{LEH AT L EE TS

market services) }5'_! 24
- 33 Y

ALY FEAHlA

(Knowledge-intensive

2] ARSI A financial services)
(Less Knowledge | | [ e aramjorsimtia
-intensive services 7IEF AARFBAHA

= : EUROSTAT, http://ec.europa.eu/eurostat.
F : Mo| Eolld U= F20| oA+ CHARRl <MED =72 MH[AL>0| sHE

AML—

5) AARFIMUAKIDE HE, A, 1”1*}9} 2& A2 (Professional KIS)9F ICT 4|2, 7]eAfd]29t
2 7]&A8]2~(Technical KIS)Z 4 (A&: E. D. Maria, R. Grandinetti and B. D. Bernardo, Exploring
wledge-Intensive Business Services, Palgrave Macmillan, 2012.).
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0 EAL tg tAl JHAZ FEE 5 Ye

- AR, (Y 2 BT HIKISHS ABEENA7IHAT7IH)0] A&

sighstal glow, A 2 Fd4x st

- 20113 6,8997HAFAE HTKIS A1A71946)0] wiid 7+A3) 20131 E 6,581
NALE =4

- 3HY AN S5 S92 23y vid Sk S 71T A4
7199 BIES ou]sk= AEC] 2011 21.6%04, 20121 19.8%, 2013
3 187%% =4

- HIKISE2 wlEdo] 2009d~2013'd AFT 14% (A Aul=Y
81%)oll Z1xoH, 2011:d 9%71A] Z7FE FFolEo] 20121 d0l F2F
3l 2013\ 37HA] 6%7F A&

olN

< HIKISEY &Y > < HKISES HEAA >
|
(A48 ) (AlAE) || IE9.28)
8,000 ¢ 5gg 24% | 1,000 10%
i 6,670 B,581
800 - - 9%
6,000 - — 22%
BOO - B%
4000 - — 20%
700 - - 7%
480 1 8% 600 - - 6%
0- ; . ! 1e% ||| 500 - ——— - R
2011 2012 2013 2009 2010 2011 2012 2013
s O TR ER ~ =
i X 15 ] A = O 2 (22)
240l k| AGl Eg Ol Tlalol &
- e L L o= Sielolo}8 (23]
—%ﬂﬁ
—?’&REF?_ 7|52 HE Y =
'—\,'—~.|_ E—
PE Eﬁl"* IS AEE, A2 228, TAMSAAIAR,.
1) 8=(%) = Chi T AIATIR | R @EOZ J59. A - OCI2, JE0EEY,
Chl| oz &= 7|, J61.SAI, Je2.AFE == 72f, Al
2) &37[: oiE0| UHLE HEZ= A8 S J63.EEAMH[A0] EEL
At EX 7. Tk M70.0477Eteie AN HiET) g
1 UX| A0t A<
6) 27190 Gl A® T AEE BAGTS ARt mjEe] we AELEAL EAlshe 719 (FR BAA).
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- B4, (F7PHX)) HIKISELS F7PEA1&o] BAEY i, Fa3 v]3]

GDP tjH] F71713] HlSo| B &

- Syl HTKISYS S7171)7) 2010 67559, 2011d 71.9%%, 2012
d 76872902 wd ¢ 2% FEOE AZolunt ZI/ME B

- 2010~201213 AMuH]=go] AFH 47% =713 WhH HIKISHS 6.7%=
=2 A8 HGom,

- HIKISY H717kA9] Mul2g] AA ¥E% 20109 9.9%, 2011 10.1%,
20121 103%% A =M U

- O HIKISY 9] FAMEd oA F7A] Higs Yrlse F7PHAeS
2010\ 49.2%, 20113 48.4%, 20123 48.6% % A AH3fo|H,

-9 F8 73 GDP tie] HISS AR, (2012 7.5%)2 Fl=
(15.9%), SL(11.3%), L& (104%)Ec} o8 e $58 19

< HIKIS £I1ItR F01 > < GDP CHHI HIKISE £IDHAI IS >

—DPYEE) o-opigles)| || F7F] 2000 | 2005 | 2010 | 2012

=% (24) slgw) || = 71%| 78%| 79%| 7.5%
ST g0z pr—

48.4% j o 0 . 0

125 - e S0 g || TIE| 148%  153% | 157% 15.9%

100 - 40 || Y| 111% ) 11.7% | 120% | 11.3%

75 | 675y 71928 7682

~30% | AR | 94%| 98% | 105% | 104%

50 - - 20%

= | 52%| 51%| 53%| 55%
25 - - 10%

H]ﬁ] 0 0 0 0
0 - . -+ 0% 10.7% | 10.9% | 10.5% | 10.1%

2010 2011 2012 A
A2 s, AHSHAIAE. A}2 : 0|= NSF, Science and Engineering
T 1) HE2 SAMH|A, HEMHIA, HEAM Indicators 2014, 2014.
H|A, ATEQo] JHE & AFEHIZEM F=: X2 Rl s 2 dE, st &
H|A, d&, L= M& 3 Hig, o 7|2 MHIAY, FAESE 3 YA
TIHE 2 ME Z AGMH[AYS D EE A
2) FUPIRIE = VPRI | ZAE x 100 Ab HiS EA 2 MEMHIA S A

HEAMAZOZ d|ml.

7) o718 BA A 4F8 = NSF A}28l Science and Engineering Indicators 20142014)8 A% A
& Au|ag], AR 9 APgadY Fol XFE ARIMNI~YGEY 9, 9, BE B
ARAN 2 Fo] EehE AHAFTA f.
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AR, (3H¢] dFE Fol) HTKISHS a9 T2 durd, 34 -3
F - AEMHIE T ICTY 4 MulAafe] F7p7ER] 43 A=
AT 20129 FUPEA 30629 o ZA HIKISY F7H7EA9]

39.8%= Z}A|tar, 2010~2012d AH T 11.3%9] TAAFAS A3 Ui

45%, 51%ZA HIKISY AZE 6.7%HT W 4
ICT & A AMH| 29 Fg4 tdo] 8 F

v YA G Saence and Enginearing Indicators 20140 W2
- Mulaes A 10d S AAA

al
=

o
.ﬁ
ok
B\
23
Lo,
1%
o>,
N
=k

<HIKIS 888 I =01 > < FFH Z=708 & 28 AblAgS

TIHE HAAH 2IDHI 8IS >

0128 | ‘10~124 - - .
HIKIS 9% | ®/pIXe | au 03 -5y g 33

(H1%) BAE 5w - '

)

FAIAH 2 15‘9*; 1.5%

(20.7%) Kk

43724 - T Ty bt
i Ll Eat ) 5.1% Nyt

(5.6%) -

Al O0EE g
s B (4.7%) S |
WA, 73 w3zd |, [T
Bl g AfH) (26.4%) e PO -
33, eHe| 21x% ot =
o< SN 15.6% T O ey B B
= A - ule (2.8%) e ——

306&‘%]_ 0% = e = — .
o170 ak 3%

T (39.8%) 11.3% 2001 2003 2005 2007 2009 20112012
Az =2, AHSHAAEL A= . O|=2 NSF, Science and Engineering

T YW= AZELHE T2 Indicators 2074, 2014.
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- YA, HIKISYS E33 A48 549 18 uFo] A=

 AABAZZe] 1CTS) F7} 24 2 A4 @A) viNE I HK

A5 HIES A FH A (Neworked Readiness Index; NR)E A3k
1H8),

- &2 2015 NRI 28971 129]2 4] 2012~159 <k A9] Fn
» Tl%o] NRI 8t A|2A ICTY "AA4 Q= (Economic impacts) &

22401___ 47]_;(] 6‘]—E_Z ’;{]/ﬂ 2101:‘6:] Z]%A —7_9_ lelg )Ke] 201515 70_(H
24 B 290 w3l 3A o, 9518 £ A n

- ololl Hls) = 269, F 18912 I=HT A $-HE Holal gle

W, 9 %a% IS8l A SIS 2l
ME P=015E &9 79)e ool &9 AsS
Holx 9lom JEL 20133 2194 20159 1092 FASsIL S

<UHERZA FHIE X & &9 > < NAEAE AYo NEHIZ =9 >

10 -

15 -

20 -

2012 2013 2014 2015 2012 2013 2014 2015
() ahF) a3 (4874 (14373) | (&%) 1424F)  (144742) (148743 (14363
5 : ! : (e : ' ! !
= = |
FW/ - 20 =
1_____—0"‘,——4\ i 130 i ks jjp—
e i |
iau-
60 1o e
|
i?ﬂ' 1_\———0
80 -

;25 :

=82 —o0}F ——Ug ——59 | T e T—

A= : World Economic Forum and INSEAD, 7he Global Information Technology Report, 245.
F 1) AR Ao 1282rF'2 =M S |7HILO)S| Database (www.ilo.orgfilostat)

2) 250t0| A= ZAMAES| vl =7k+E 20|,

8)

ola} AAEF W82 “Zar 1@ NRI(Networked Readiness Index) 0] %,

9) FAE7ITALO)S] A WFT “Hel, A7t 2 71eA7e] 8 99 FAE 288kl AABAZHAA

%74,
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- OAA, Q1" o) HIKISY
ARIEGY Q1Y HlFE 23]
- HTKISH 2 dAjle =} 4 Q1e =7} 2011 g4t

BE A&F0 Z7HS BHoHA 2014\ dlelr)ol 409+ FEo] B

ool wet 2011 ARE7) 31%7HA ol JEREEC] A% HAx =
o]E0] 2014\d Ft7loll= HAA 15%00 EshEA Auja [A 9] 9l
HREZ 25%HT ZA HA

- 3 AB]AQY] HTKIS 918 Bl 2010 3FRE7] 51%14 2013 3}
W] 63%7HA E9E Aol 2014d 7, dPub7] BF 58%F SFEh(*H] Lk
al=re] 20123 AH12~¢] tiH] HTKISY 1 HIZF 6.5%10)

- AA oA HIKISY Q18 oL s e Aoz yepar §l
o 18 FEo] HFEo] 9lar, obF AXEAT AA7HEY] Y
H|Zo] FA] oM (7% AH),

- OS] 3E TS diEe Aul2 7es T3t A7)ee] 349
e} sold 1Y 8o AT Aol &F

Iy
o
i)
o
k
r

9

=2

< HTKISE Sl o1 =0] > < QIHEXRE: HKIS vs & MHIAS >

| e YoUSEE) - HHAYEH M HFES) | | — = HTKIS - HH|AY |
(T9:5) () | || (%)
400,000 70 35

P
300,000 6o | |[29] Jov- \/ H
F e N Ry, o W
T >N

200,000 - 50 el

40 " _ /\

o+ E H M N B B 8 B 8 85 8 | 10 10 T T - . . - . . - - . }
19 °09 10 10 M "1 12 12 13 13 14 4 09 09 "0 10 TTO"1ITOM12 12 13 13 14 14
4 o 4 o 4 o 4 8 4 & 4 o8 4 st 4 st & & 4 o 4 @

100,000

Az IECST, AT AR =S ZAP, SHE KOSIS.
F 1) 2R0oly = FXjoly + £F0I,
2) HIS2 MH|A MA| HR0I24ZS HTKIS Z20I29o] H|E(%)2 LIEM.
3) CIHEERE(%) = 5L | (SHXfI=+FFCIZ) x 100.
4) HTKISRI0|l= EEMARRZE (U59) AA2C|2 7|12 M= A HiZY, (J60) W&
o1, (J61) BAIY, (J62) ZFE == 2, A|AH! S5t 2 Z2|, (J63) HEAH|

294, (M70) =P7HRd0] =5t

10) AFE Al2=E YRRl Mulz, A B 7% AAdY, 78t RED AH|2~, AN tde] HTKIS 1§ 1=e]
7F Au) A AR oA 9] vIS(RFE:US NSF, lnfoBrief. October 2014, p.4).
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3. AAH

- Az FAY 3 2 ARESAEHY(oT)3 X9 47t d9gS &7
Fahe <He7le 7N MEAYSHTKISH) th 2522 4 o
Ho] 27

- AA, 7MY AxY AT AT B JSA] AHlE BEY
AL Bx 2 3 HIKIS 7|9 =& %A] B1A:
- AZHF HIKISHS €82 a3 177t % 7 94 ¥y ofye}
W Aol 5ol xpEst d#o] ks
-l AERYY B ASH AAGAY T3 43 HAsixe ICT 71«
= 7I9te 2 g HIKISH Y] A X st 23
co]ld ZaAd HE] ARE AFE An Y= FU HIKISHY 73=
AaMe= =7 AL g2l g 7jeid F31 Ao HIKIS 7€ &

T2 A8 s AA Qdelsl= Aol 24

n-ll;l

- =4, HIKISY 9] 71«83 ZAgs ££53] Z3E Asix e FARY
A 71E 0474(%76‘)—% 73 =4

mlm °
1o
:C|>:4‘
.HJ
=
_kg
zi
2
)
M
rlo
S&
fm
e

- AA, HTKISYE9 AA 7|vrE 7534 Biideze 94 a3
(Trickle down effect)E 7]
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23 1. AAZBAIEZ NRI(Networked Readiness Index) =9 F9]
2012 2013 2014 2015
(424=) | (14470=) | (14870=) | (14370 =)
=3 12 11 10 12
5 (55) (55) (55) (55)
o - 12 12 7 10
AAH &89 ICT 9% 23) (5.2) (5.2) (5.2)
- . 2 3 2 12
. A H| A Fo 9 ICT 93 (59) (.8) (.7) (.5)
ICT 53 HIF ¢ : ; 2
(68.4) (73.5) (87.8) (105.7)
= = 20 23 16 20
Az rd e ICT 93 (51) (5.0) (5.1) (5.1)
= 61 61 72 70
AR} 18 H= (22.4) (224) (2L5) (214)
=3 8 9 7 7
5 (56) (5.6) (5.6) (5.6)
= _ 9 11 9 7
AAH &4 ICT 93 (55) (5.3) (5.2) (5.6)
- - 10 16 16 18
- AMHEAFA ICT BF | 5¢ 64 53) 53)
ICT 53] HF . 4 ) A
(48.6) (48.0) (51.6) (64.8)
= = 2 6 7 9
Az 7dd e [CT 93 (5.6) (54) (5.3) (54
= 29 29 28 26
AAQFY 1g v (36.3) (363) (36.3) (38.0)
23 18 21 16 10
5 (53) (52) (5.4) (5.6)
= 3 10 8 1 12
AAA ZHe ICT 9% (5.4) (G.4) (.1) (.1)
5 = 28 27 20 14
- AMuEl = AFA L ICT 82 | 5y (5.1) (52) (5.4)
ICT 53] WF ; 7 § 1
= (88.1) (106.7) (118.9) (141.9)
= 5 54 50 37 39
e
AAAGY 1 HF (378) (37.8) (24.9) (24.3)
- 16 13 12 13
S (53) (5.4) (55) (55)
= N 13 10 8 9
ZAAH 249 ICT 93 (53) (5.3) (5.2) (5.3)
s = 24 20 15 19
- A 2 A F 9] ICT 9% (5161) (51,8) (51.8) (51.12)
ICT 53] "5 (45.6) (465) (46.0) (52.6)
» - 25 18 17 2
Az 5|9 ICT % (49) (5.0) (5.1) (.0)
= 15 15 14 18
A F Y 18 v|= (41.9) (41.9) (435) (42.9)
AtZ : World Economic Forum and INSEAD, The Global Information Technology Report, Zt5.
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AI= : EUROSTAT, http://ec.europa.eu/eurostat.
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